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Instructions for the Candidates
Write your roll number in the space provided on the top of this page.
This paper consists of Hundred multiple-choice type of questions.
At the commencement of examination, the question booklet will be given
to you. In the first 5 minutes, you are requested to open the booklet and
compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper seal on
the edge of the cover page. Do not accept a booklet without sticker
seal or open booklet.

Tally the number of pages and number of questions in the
booklet with the information printed on the cover page. Faulty
booklets due to pages/questions missing or duplicate or not in
serial order or any other discrepancy should be got replaced
immediately by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.

Each item has four alternative responses marked (A), (B), (C) and (D).
You have to darken the circle as indicated below on the correct response
against each item.

Example : @ ‘ @

where (C) is the correct response.

(i)

Your responses to the questions are to be indicated in the OMR Sheet
kept inside this Booklet. If you mark at any place other than in the circles
in the OMR Sheet, it will not be evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR Answer
Sheet, except for the space allotted for the relevant entries, which may
disclose your identity, you will render yourself liable to disqualification.
You have to return the test OMR Answer Sheet to the invigilators at the
end of the examination compulsorily and must NOT carry it with you
outside the Examination Hall.

You can take away question booklet and carbon copy of OMR Answer
Sheet after the examination.

Use only Blue/Black Ball point pen.

Use of any calculator, electronic gadgets or log table etc., is
prohibited.

There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada translation of a
question booklet the question in English version shall be taken as
final.
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MANAGEMENT

Paper - Il

This paper contains hundred (100) objective type questions. Each question carries

two (2) marks. All questions are compulsory.

1. Skimming price for a new product is

(A) Low initial price
(B) Average price

(C) High initial price
(D) Moderate price

. Costs recorded in the books of accounts
are considered as

(A) Total costs  (B) Marginal costs
(C) Average costs(D) Explicit costs

. An increase in demand

(A) Will cause demand wave to shift to
the left

(B) Will cause consumers to buy more
at a low price

(C) Will cause demand to decrease

(D) Will cause increase in the income
of the consumers

. Assertion (A) : The law of diminishing
marginal utility is derived from the law
of demand.

Reasoning (R) : It follows that when the
price of the goods fall, the consumer buy
more of the goods so as to equate the
marginal utility to the lower price.

(A) Both (A) and (R) are true
(B) Both (A) and (R) are false
(C) (A)istrue and (R) is false
(D) (A) is false and (R) is true

K-1018

5. Match the items of List — | with List — Il

and choose the correct combination.

List -1 List -1l

a. Percentage 1. Perfect
change in quantity competition
demanded to
percentage
change in price

b. Percentage 2. Market demand
change in
demand to
percentage
change in price
of some other
commodity

c. Homogeneous 3. Price elasticity
products

d. Relationship 4. Cross elasticity
between quality
of the product
demanded and
factors that

affect the

quantity
Codes :

a b ¢ d
(A) 3 4 1 2
B) 4 3 1 2
() 3 2 1 4
(D) 4 2 1 8
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(A) i, ii, iii, iv, v, vi
(B) i, i, iv, iii, v, vi
(C) i, iii, i, iv, v, Vi
(D) iii, ii, iv, i, vi, v
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The theory of cognitive dissonance was

proposed by
(A) Debra Nelson
(B) Keith Davis
(C) Fred Luthans
)

(D) Leon Festinger

The manifestation of OB relates to

(A) Organisation structure, management
processes and technology

(B) Biological-physiological structure
and personality

(C) Organisational dynamics, conflict,
change and adaptation

(D) Decision making, communication

and control

Effective listening depends on
i. Understanding
ii. Hearing
iii. Interpreting
iv. Remembering
v. Evaluating
vi. Responding
Choose the correct sequence.
(A) i, ii, iii, iv, v, vi
(B) i, i, iv, iii, v, vi
(C) i, iii, i, iv, v, vi

(D) iii, i, iv, i, Vi, v

K-1018
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Match the items of List — | with the List — I
and choose the correct combination.

List -1 List -1l
a. MBO 1. Peter F. Drucker
b. ERG theory 2. Alderfer
c. Situational 3. Hersey and
leadership Blanchard
theory
d. Cognitive theory 4. Edward Tolman
Codes :
a b c¢c d
(A) 1 2 3 4
B) 2 3 1 4
c) 2 1 3 4
(D) 4 3 2 1

Assertion (A) : Perception refers to the
process of combining, integrating and
interpreting information about others to
gain an understanding about them.

Reasoning (R) : Perception refers to the
act of seeing what is there to be seen.

Codes :
(A) Both
(B) Both
(C) Only
(D) Only

A) and (R) are true
A) and (R) are false
A) is true and (R) is false

A~ A~~~

A) is false and (R) is true

In time study, the rating factor is applied
to determine

(A) Fixation of incentive rate
(B
(C
(D

Standard time of a job
Merit rating of the worker
Normal time of a worker

)
)
)
)

Paper Il
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In the notation (a/b/c) : (d/e/f) for

summarizing the characteristics of

queueing situations, the letters ‘b’ and

‘d’ stand for

(A) Service time distribution and queue
discipline

(B) Number of servers and size of
calling source

(C) Number of servers and queue
discipline

(D) Service time distribution and
maximum number allowed in
system

Quality circles are characterized by

i. Voluntary participation of all the
employees

ii. Discussions generally related to
quality

iii. Formal procedures

iv. Participation of only the top

management
(A) iandii (B) iandiv
(C) iiiand iv (D) only iv

Assertion (A) : PERT is referred to as
an activity oriented technique.

Reasoning (R) : PERT is a tool for
planning and control of time.

Codes :
(A) (A) is incorrect but (R) is correct
(B) (A) is correct but (R) is incorrect

(C) Both (A) and (R) are correct and (R)
is the right explanation of (A)

(D) Both (A) and (R) are correct but (R)
is not the right explanation of (A)

K-1018
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16.

17.
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involves testing a random
sample of existing goods and deciding
whether to accept an entire lot based
on the quality of the random sample.

(A) Statistical process control
(B) Quality control

(C) Acceptance sampling

(D) Random sampling

Out of all the 2-digit integers between
1 and 100, a 2-digit number has to
be selected at random. What is the
probability that the selected number is
not divisible by 7 ?

13 12
A) 5o ® 5o
78 77
© 5 ®) 55

Statement (1) : Stratified random sample
is one in which random selection is done
not from the universe as a whole but
from different strata of a universe.

Statement (ll) : Allocation of sample
size in stratified random sample is
done proportionately or optimally or
disproportionately of various strata.

Find the correct code for the given
statements.

Codes :

(A) Both statements (1) and (ll) are
correct

(B) Both statements (l) and (ll) are not
correct

(C) Statement (1) is correct but (Il) is not
correct

(D) Statement (ll) is correct but (l) is not
correct
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Assertion (A) : The F-test statistic is
equal to the variance of sample one
divided by the variance of sample two.

Reasoning (R) : The test statistic F
follows an F Distribution with (n, — 1)
and (n, —1) degree of freedom.
Codes :

(A) Both (A) and (R) are correct and (R)
is the right explanation of (A)

(B) Both (A) and (R) are correct, but (R)
is not the right explanation of (A)

(C) Both (A) and (R) are incorrect
(D) (A) is correct, but (R) is incorrect

“Control your own destiny or someone
else will” this is a famous quote by

(A) Mack Hanan

(B) Blane Lee

(C) Jack Welch

(D) Christopher Lovelock

According to Michael Porter, three
generic strategies are

i. Innovation

ii. Low cost leadership
iii. Differentiation

iv. Focus

v. Vision

Select the correct answer.

(A) i, ii, iii
(B) i, iii, iv
(C) i, iv, v
(D) i, ii, v
K-1018
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Match the following.

List -1 List -1l

a. Projected rate 1. Dog
of sales growth
is high with high
market share

b. Market growth 2. Stars
rate low and
market share is
high

c. Low market 3. Problem child
growth rate with
low market share

d. Higher market 4. Cash cow
share and low
growth rate

Codes :

a b ¢ d
(A) 1 3 4 2
B) 2 3 1 4
(C) 3 1 2 4
(D) 3 2 4 1

Assertion (A) : In a grand strategy firm
directs its resources to the profitable growth
of a single product in a single market, with
a single dominant technology.

Reasoning (R) : The firm thoroughly

develops and exploits its expertise in a

delineated competitive arena.

Codes :

(A) (A) is correct but (R) is incorrect

(B) (A) is incorrect but (R) is correct

(C) (A) and (R) both are correct and (R)
is right explanation of (A)

(D) (A) and (R) both are correct but (R)
is not right explanation of (A)
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23. Which of the following is most important
for the entrepreneurs, while starting a
new venture, to make assessment of ?

(A) Risk

(B) Profit

(C) Market

(D) Competitors

24. An entrepreneur always searches for
change, responds to it and exploits
it as an opportunity. Who made this

statement ?
(A) J.R.D. Tata (B) PeterF. Drucker
(C) M. S. Robert (D) Phillip Kotler

25. Match the following.

List — | List—1I
(Product) (Best operative
Regime)
a. Custom made 1. Craft Production
furniture

b. Manufacturing 2. TQM
of small runs
of specialized

industrial
fittings

c. Prodn. of high 3. Mass production,
grade steel process line
from scrap

d. Standardised 4. Mass production,
plumbing assembly line

products such
as pipe fittings

and valves
Codes :

a b c d
(A) 1 2 4 3
B) 2 4 3 1
(C) 3 1 2 4
(D) 4 2 1 3
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26. Which of the following rules are followed
in Brainstorming ?

i. No criticism is allowed by any one
in the group.

i. A moderator leads a group of
people.

iii. Free wheeling is encouraged-the
wilder the idea, the better.

iv. A list of problems is provided to the

group.
v. Quantity of ideas is desired.

(A) i, iii, i (B) ii, iv, v

(C) iii, iv, v (D) ii, iii, iv

27. is a person who exposes
any kind of information or activity that is
deemed illegal, unethical or not correct
within an organisation that is either

private or public.

(A) Ethics Ambudsman
(B) Whistle Blower

(C) Ethics Advocate
(D) C. S. R. Manager

28. Statement (l) : Conflicts of interest are
critical factors in causing various ethical
problems, not just in relation to suppliers.

Statement (ll) : Organisational conflicts
of interests typically occur when a firm is
employed as a supplier of professional
services of one sort or another.

Find the correct code for the above
statements.

Codes :

(A) Statements (1) and (Il) are false

(B) Statement (l) is true and (Il) is false

(C) Statements
)

I) and (Il) are true
(D) Statement (I1) i

s true and (1) is false

(
)i
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29.

30.

Match the following.

List -1 List -1
(Issues) (Feminist Ethics)
a. View of 1. Conflict of
humans responsibilities
in network
relationships
b. Values 2. Processes
c. Moral problem 3. Interdependent

actors within a

social web

d. Focus 4. Harmony,
empathy,
community,
caring,
responsiveness,
integration

Codes

a b c¢c d

A 1 2 3 4

B) 3 4 2 1

) 2 4 1 3

(D) 3 4 1 2

The Triple Bottom Line (TBL) is a term
coined and advocated by

(A) Janine Benyus

(B) William Mc Donough
(C) Marshall Roberts
(D) John Elkington
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If a group of countries abolish trade
barriers between them and set the same
tariff on goods coming in from other
countries, they are

(A) Free Trade Area

(B) Customs Union
(C)
)

(D) Common Market

Federation

Which document implies that the
goods that are exported have been
manufactured in a particular country
mentioned there in ?

(A) Shipping Bill
(B) Bill of Entry

(€)

(D) Certificate of Origin

Proforma Invoice

Documents used when goods are
shipped for international market through
ocean transport is called

(A) Airway Bill

(B) Transport Document
(C) Bill of Lading

(D) Bill of Exchange

Which one of the following is the
biggest market for Foreign Exchange
transactions ?

(A) New York
(B) Singapore
(€)

(D) Tokyo

London
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35.

36.

37.

Packing credit means
i. Medium term credit
ii. Long term credit
iii. Post-shipment credit
iv. Pre-shipment credit
Select the correct code :

Codes :
(A) iandiii (B) ii and iii
(C) iiand iv (D) iandiv

If one U.S. Dollar equalled One Euro last
year and then the exchange changed so
that today One Dollar equals two Euros,
which of the following will most likely to
occur ?

(A) Europeans will purchase more U.S.
products

(B) Americans will have a lower
standard of living

(C) Americans will cancel vacation to
Europe

(D) Europeans will purchase fewer U.S.
products

What are the three key components of

WTO ?

(A) A senate, a judiciary and a
directorate

(B) A trade commission, a dispute
settlement body and a council of
ministers

(C) Anexecutive apparatus, a legislative
apparatus and an enforcement
apparatus

(D) A board of governors, the assembly
of member states and a steering
committee
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38.
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Match the following.

List -1 List -1l

i. Purchasing a. Gustav Cassel
Power Parity
Theory

i. Comparative b. David Ricardo
Advantage
Theory

iii. Factor c. Eli Heckscher
Endowment and Bertil Ohlin
Theory

iv. Strategic Trade d. Michael E.
Theory Porter

Codes :

i i v

(A) b a ¢ d

B) b a d c

(C) a c d b

(D) a b c¢c d

Match the following.
List -1 List -1l

a. Brazil 1. Koruna

b. Czech Republic 2. Rupiah

c. Indonesia 3. Rand

d. South Africa 4. Real

Codes :

a b c¢c d

(A) 4 2 1 3

B) 2 3 1 4

(C) 4 1 2 3

(D) 1 4 2 3
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40.

41.

42,

43.

Assertion (A) : FOB (Free On Board) is
the most frequently used price quotation
in the international market.

Reason (R) : Ocean freight, marine
insurance, unloading charges are borne
by the importer.

Select the correct code.

Codes :

(A) Both (A) and (R) are false
(B) Both (A) and (R) are true
(C) (A) is true, (R) is false
(D) (A)is false, (R) is true

Polygraph is a device that is used in
(A) Graphology

(B) Substance abuse screening

(C)

(D)

Validity testing
Honesty testing

A one time payment some employers
provide when terminating an employee
is known as

(A) Vacation Pay
(B) Severance Pay
(C)

(D) Consideration Pay

Separation Pay

The terms ‘melting pot’ and ‘salao bowl’
are used with reference to

(A) Diversity

(B) Gender equity

(C) Integration of many different
cultures

(D) Gender balancing
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44.
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Simulated training is also referred to
as

(A) Computer based training
(B) Audiovisual based training
(C)

(D) Virtual training

Vestibule training

Dejobbing is
(A) Redesigning jobs in a way that
decreases the work load

(B) Withdrawing certain processes
and thereby limiting the number of
activities

(C) Broadening the responsibilities of the
company’s jobs and encouraging
employees not to limit themselves
to what'’s on their job description

(D) Enlarging the job analysis and
adding few tasks to the present
job

Career development is

(A) Developing occupational position
over a period of time

(B) The lifelong series of activities that
contribute to a person’s career
exploration, establishment, success
and fulfillment

(C) The process of enabling employees

to better understand and develop

their career skills and interests

The deliberate process through
which someone becomes aware of
personal skills, interests, knowledge,
motivation and establishes action
plans to attain specific goals.

(D)
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48.

From the following, find which is not
a typical characteristic of ‘Type A’
personality.

i. Does several things at once
ii. Does not have time to enjoy
iii. Does not brag
iv. Feels guilty when relaxing
v. Does not have patience
vi. Do things in a hurry
(A)
B)
C) ii

) vi

Vi

—~

D"\

(

Statement () : Golden handshake is a
payment given to someone who is made
redundant or retires early.

Statement (ll) : Golden handshake is
a benefit provided to an employee to
discourage an employee from taking
employment elsewhere.

Which of the following code is correct
related to above statements being
correct or incorrect ?

Codes :

(A) Both statements (1) and (ll) are
correct

(B) Both statements (l) and (ll) are not
correct

(C) Statement (l) is correct but (ll) is not
correct

(D) Statement (ll) is correct but (l) is not
correct
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A team based incentive plan, in which
the employees get their usual salary,
a share in the profits of the company
and a share in the management of the
company is known as

(A) Rucker Plan

(B) Co-partnership Plan
(C)
)

(D) Scanlon Plan

Towne Plan

Match the items of List — | with the
items in List — Il and choose the correct

combination :
List -1 List =1l
Performance

feedback

a. Administrative 1.
Decisions

b. Documentation 2. Lay offs

c. Organizational 3. Meet legal

objectives requirements

d. Developmental 4. Evaluation of

uses Human
Resource
Systems
Codes :
a b c¢c d
A) 3 4 2 1
B) 2 3 4 1
C 2 3 1 4
M) 1 2 4 3
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(A) 4 1 2 3
B 4 2 1 3
) 1 2 4 3
(D) 1 2 3 4
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51.

52.

Following statements relate to employee
development.

Statement () : Succession planning is
the ongoing process of systematically
identifying, assessing and developing
organizational leadership to enhance
performance.

Statement (Il) : Talent management
involves identifying, recruiting, hiring and
developing high potential employees.
Find the correct code of the above
statements being correct or incorrect.

Codes :

(A) Statement (l) is not correct but (ll)
is correct

(B) Statements (I) and (Il) both are
correct

(C) Statement (1) is correct but (Il) is not
correct

(D) Statements (I) and (ll) both are not
correct

Indicate the correct code for the following
two statements of Assertion (A) and
Reasoning (R).

Assertion (A) : Stress interview is an
interview in which the applicant is made
uncomfortable by a series of often rude
questions.

Reasoning (R) : This technique helps
identify hyper sensitive applicants
and those with low or high stress
tolerance.

Codes :

(A) Both (A) and (R) are correct and (R)
is the right explanation of (A)

(B) Both (A) and (R) are correct but (R)
is not the right explanation of (A)

(C) (A) is correct but (R) is not
(D) Both (A) and (R) are incorrect
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53.

54.

55.
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Markov analysis is concerned with

(A) Assessment of knowledge, skills,
abilities and experience with the
current manpower

(B) Estimation ofthe numberofemployees
who will be in various positions with
the organisation in future

(C) Description of the duties and
responsibilities of the present
employees

(D) Exploration of activities surrounding
new jobs and their compensation
system

Which of the following generally is not
a reason for layoff ?

(A) Fluctuations in demand

(B) Union activities of employees
(C) Shortage of fuel and power
(D) Piling up of inventory

Match the items of List — | with the List—1I
and choose the correct combination.

List -1 List-1l

a. Outside 1. Indian Trade
leadership of Union Act 1926
a trade union

b. The formal basis 2.
for trade union

Can enter into
contraction with

organizationis  others
provided by
c. Aregistered 3. Atthe 16" Indian
trade union Labour
Conference
d. Code of 4. Responsible
discipline was for slow growth
adopted of trade unions
Codes :
a b ¢ d
(A) 4 1 2 3
B) 4 2 1 3
c 1 2 4 3
(D) 1 2 3 4
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56. Statement (l): If the grievances are not
identified and redressed, may adversely
affect workers, managing and the
organization as a whole.

Statement (ll) : It is not essential to
have a grievance handling machinery.
Select the correct code :

Codes:

(A) Both the statements (1) and (Il) are
correct

(B) Both the statements (1) and (Il) are
incorrect

(C) Statement (I) is incorrect but
statement (ll) is correct

(D) Statement (I) is correct but
statement (ll) is incorrect

Bonus as an incentive for time saved in
proportion to time allowed for completing
the work was proposed by

(A) F. A. Halsey (B) D. Rowan

(C) F. W. Taylor (D) Emerson

57.

58. Statement (1) : The main objective

of collective bargaining is to settle
disputes/conflicts relating to wages and
working conditions.

Statement (ll) : Collective bargaining is
not to protect the interests of workers
through collective action.

Choose the correct code from the following :

Codes :

(A) Both the statements (l) and (Il) are
correct

(B) Both the statements (l) and (Il) are
incorrect

(C) Statement (l) is correct but
statement (Il) is incorrect

(D) Statement (1) is correct but
statement (1) is incorrect
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59. Arrange the following in proper
sequence.

i. Holding a full fledged enquiry
ii. Consideration of explanation
iii. Issuing a letter of charge
iv. Followup
v. Show cause notice
vi. Final order of punishment

Codes:

(A i v i i v i
B) Qi i v i Vi v
©) vi v v i i i
D) v v i Qi i Vi

60. Arrange the following managerial
interventions of virtual project team life
cycle in correct sequence.

i. Norming
ii. Storming

iii. Performing

iv. Formation

A

B

(C

(D

) v ii

) v i [ ii

) i i v ii

) i i v

61. The differences in information held by
managers, owners and lenders is often
referred to as

(A) Quality information
(B) Convergent information
(C) Private information
(D) Asymmetric information
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63.

64.

The fundamental principle of the

application of Discounted Cash Flow

(DCF) techniques to investment

appraisal is

(A) Toincorporate allincremental cash
flows

(B) To incorporate all sunk costs

(C) To incorporate all relevant
depreciation

(D) To absorb all company overheads

The opportunity cost of capital for a risky

project is

(A) The expected rate of return on a
government security

(B) The expected rate of return on a
well-diversified portfolio of common
stock

(C) The expected rate of return on a
portfolio of securities of similar risk
as the project

(D) The expected rate of return on a
well-diversified portfolio of debt

For an all equity firm

(A) As EBIT increases, the EPS
increases by the same percent

(B) As EBIT increases, the EPS
increases by a larger percent

(C) As EBIT increases, the EPS
decreases by the same percent

(D) As EBIT increases, the EPS
decreases by a larger percent
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66.
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68.
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A right to buy or sell an asset at a
specified exercise price at a specified
period of time is called

(A) Futures contract
(B) Swap
(C) Option
(D) Forward contract

Aninterest rate that has been annualized
using compound interest is termed as

(A) Simple interest rate

(B) Annual interest rate

(C) Discounted interest rate

(D) Effective annual interest rate

Which one of the following is not a
feature of security ?

(A) Collectivity
(B) Safety

(C) Maturity

(D) Marketability

A variant of sensitivity analysis which
deals with a number of factors at the
same time is

(A) Quasi-sensitivity Analysis
(B) Scenario Analysis

(C) Break-even Analysis

(D) Multiple-regression Analysis

Put-call parity implies
(A) Value of call = value of put

(B) Value of call + share price = value
of put + PV of exercise price

(C) Value of call + PV of exercise
value of put + share price

(D) Value of call — PV of exercise
value of put — share price
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71.

A Dividend Reinvestment Plan (DRIP) is

(A) An optional plan, provided by
brokerage firms, allowing
shareholders to automatically reinvest
dividend payments in additional
shares of the firm’s stock

(B) An optional plan, provided by

corporate firms, allowing shareholders

to automatically reinvest dividend
payments in additional shares of the
firm’s stock

(C) A mandatory plan, provided by

brokerage firms, where shareholders

automatically reinvest dividend
payments in additional shares of

the firm’s stock at a reduced price

A mandatory plan, provided by large
corporate firms, where shareholders
automatically reinvest dividend
payments in additional shares of
the firm’s stock at a reduced price

(D)

Which one of the following statements
is correct ?

(A) Inan acquisition of stock , it is board
approval rather than shareholder
approval that is required

(B) The managers of a target firm rarely
get involved in an acquisition of
stock

(C) Shareholders are not required to
formally vote on an acquisition of
stock

(D) Acquisition of a target firm by a
tender offer always leads to a
complete absorption of the target
firm
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Match the following and suggest the
correct code :

List — |

a. Dividend
capitalisation
model

b. Dividend
relevance

List - 1I
1. John Lintner

2. James Walter

model

c. Dividend

irrelevance

3. Myron Gordon

model
d. Dividend
payout model

4. Modigliani and
Miller

Codes :
a

>

af\

,\
@)

- N M WO

N W= ~o

A =2 O DN
W~ N 2T

E

Match the following :

List -1 List -1l
a. Derivatives 1. Hedgers
b. Equity 2. Dividend

valuation discount model
c. Call option 3. Option to buy
d. Put option 4. Option to sell
Codes :

a b ¢ d

(A) 2 1 3 4
B) 2 1 4 3
c 1 2 4 3
(D) 1 2 3 4
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74.

75.

Arrange the following steps in the capital
budgetting process.

i. ldentification of investment
proposals

ii. Fixing priorities
iii. Evaluation of various proposals

iv. Selection and preparation of capital
budgets

v. Implementation

vi. Performance review

Codes

(A) i i ivoovoovi
(B) i i i vV i
(C) i i i v v i
(D) i v i i v v
Statements :

i. Over capitalization is desirable

i. Under capitalization is more
desirable

Select the correct answer.
(A) Both are correct

(B) Statement (i) is correct but statement
(ii) is incorrect

(C) Both are incorrect

(D) Statement (i) is incorrect but
statement (ii) is correct

K-1018

29

76.

77.

78.

Total Number of Pages : 40

Assume that a Big mac hamburger is

selling for £ 1.99 in the united kingdom,
the same hamburger is selling for
$2.71 in the United States and the
actual exchange rate (to buy $ 1.0 with
British pounds) is 0.63.
According to , the British pound
is the US dollar.
(A) Purchasing-Power
undervalued
(B) Interest-rate parity; undervalued
(C) Interest-rate parity; overvalued
(D) Purchasing-power parity;
overvalued

Parity;

Which of the following statements are
correct regarding mergers ?

i. It requires the approval of the
shareholders of both the acquiring
and the acquired firms.

ii. Itis legally complex.

iii. Itis relatively inexpensive compared
to other forms of acquisitions.

iv. It is the avoidance of the need to
transfer title of the individual assets
of the acquired firm to the acquiring
firm.

(A) iandiiionly (B) ii and iv only
(C) iiiandiv only (D) i, iii and iv only
Assertion (A) : The treasury manager

uses the derivatives in the bond market
as well as in Forex market.

Reason (R) : It helps risk coverage.
Select the correct code :

Codes :

(A) Both (A) and (R) are false
(B) Both (A) and (R) are true
(C) (A) is true but (R) is false
(D) (R) is true but (A) is false
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Assertion (A) : Management of working
capital refers to the management of
current assets and current liabilities.

Reason (R) : But the major thrust,
of course is on the management of
current assets; because current liability
arise in the context of current assets.

Select the correct code :

Codes :

(A) Both (A) and (R) are incorrect
(B) (A)is correct and (R) is incorrect
(C) Both (A) and (R) are correct

(D) (A) is incorrect and (R) is correct

Assertion (A) : According to Net
Income approach the cost of equity
and debt increases as the degree of
leverage increases.

Reason (R) : While according to Net
operating income approach, the cost
of equity and debt remains constant
irrespective of the degree of leverage.

Select the correct code :

Codes :

(A) Both (A) and (R) are true
(B) Both (A) and (R) are false
(C) (A) is true and (R) is false
(D) (A) is false and (R) is true

Metamarket concept was proposed by
(A) Theodorne Levitt

(B) Mohan Sawhney

(C) Michael Porter

(D) Phillip Kotler
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aims at building mutually

satisfying long team relationships with
customers, suppliers, distributors and
other marketing partners in order to

earn and retain business.
(A) Holistic marketing

(B) Relationship marketing
(C) Integrated marketing

(D) Internal marketing

A written document that summarizes
what the marketer has learnt about
the market place and indicates how to

achieve its objectives is
(A) Market Trend

(B) Marketing Research
(C) Marketing Plan

(D) Marketing Strategy

The act of designing a company’s
offering and its wage to occupy a
distinctive place in the minds of the
target market is referred to as

(A) Branding

(B) Positioning
(C) Brand equity
(D) Brand imagery
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Match the items of List — | with items of
List —II.

List -1 List -1l
a. Product mix 1. Maximizes
pricing profits

b. Product line 2. Different prices

pricing
c. Captive product 3. Low price
pricing
d. Optional 4. Low to high
feature pricing price
Codes :
a b c d
A 4 3 2 1
B 3 1 4 2

© 2 4 1 3
O 1 2 3 4

Retail store types pass through stages
of growth and decline that can be
described as

(A) Wheel of retailing
(B) Circular retailing
(C) Retail life cycle

(D) 360° retailing
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Statements (l) : Marketers build brand
equity by creating the right brand
knowledge structures with the right

consumers.

Statement (ll) : The process of building
brand equity depends on all brand
related contacts.

Which of the following codes is the
correct code ?
Codes :

(A) Statement (1) is correct but statement
(I) is incorrect

(B) Statement (ll) is correct but
statement (1) is incorrect

(C) Both statements (I) and (Il) are

correct

(D) Both statements (I) and (Il) are
incorrect

Overfull demand means

(A) Consumers are adequately buying
all products put into the market
place

(B) More consumers would like to buy
the product than can be satisfied

(C) Consumers have a strong need that
can not be satisfied

(D) Consumers are frequently buying
the product
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In BCG Matrix ‘stars’ denote

(A) Business with a high market share
in low growth markets

(B) Business in rapidly growing markets
with large market share

(C) Low market share and low market
growth business

(D) Business with high growth rates
but whose low market share makes
their profit potential uncertain

Which are the three kinds of marketing
channels marketer uses to reach the
target market ?

i. Communication channel
ii. Distribution channel

iii. Service channel

iv. Advertising channel

Codes :
(A) i, ii, iii
(B) i, iii, iv
(C) i, iv, ii
(D) v, i, iii
Four key constituents of relationship
marketing are
i. Customers
ii. Members of promotion community
iii. Marketing partners
iv. Employees
v. General public
vi. Members of financial community

Codes :
(A) i, iv, iii, vi
(B) i, ii, iii, iv

(D) iii, iv, v, Vi
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From the following select the three best
known theories of human motivation
used to understand buying behaviour.
i. Mc Celland

ii. Skinner

iii. Sigmund Freud

iv. Abraham Maslow

v. Frederick Herzberg

Codes :
(A) i, ii, iii
(B) iii, iv, v
(C) i, iii, iv
(D) i, iv, v

Indicate the correct code from
the following that refers to mental
accounting.

i. The way consumer code, categories
and evaluate financial outcomes of
choice.

ii. Itis based on prospect theory.

ii. It is about human aspect of
accounting.

iv. It is about segregating gains and
integrating losses.

Codes :

(A) iandiv only

(B) i, ii and iii only

(D) i, iiand iv only
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Indicate the correct code from the
following that refers to factors leading
to less price sensitivity.
i. The product is used in conjunction
with assets previously bought
ii. Buyers can not store the product
iii. Price elasticity of demand is low
iv. Buyers are less aware of all
substitutes

Codes :
(A) i, ii, iii
(B) i, ii, iv
(9

(D)

i, iii, iv

i, ii, iv

The marketing research process
involves the following steps. Arrange
them in the proper sequence.
Steps :

i. Define the problem, the decision

alternatives and research objectives

ii. Collect the information

iii. Develop the research plan

iv. Make the decision

v. Analyze the information
vi. Present the findings

Codes :

(A) i, iii, iv, i, v, vi

(B) i, iii, ii, v, vi, iv

(C) iii, iv, v, vi, i, ii

(D) v, iii, v, vi, ii, i
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The following statements relate to
marketing research. Indicate the
statements being correct or incorrect.

Statement (I) : It is an ongoing,
organized procedure to generate,
analyze, disseminate, store and retrieve
information for marketing decision
making.

Statement (ll) : It is the development,
interpretation and communication of
decision oriented information to be used
in all phases of marketing process.

Codes :
(A) Both the statements (l) and (Il) are
false

(B) Both the statements (l) and (Il) are
correct

(C) Statement (1) is false and statement
(I1) is correct

(D) Statement (1) is true and statement
(1) is false

Match the items in List — | with those
given in List — Il and suggest the correct
code.

List -1 List -1l

a. Geographic 1. Occupation
segmentation

b. Demographic 2. Occasions

segmentation

c. Psychographic 3. Rural and semi

segmentation urban areas
d. Behavioral 4. Personality
segmentation
Codes :
a b ¢ d
(A) 3 2 4 A1
B) 3 2 1 4
(C) 3 1 4 2
(D) 1 3 2 4
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98. Matchthe itemsin List—| with those givenin 99. Match the items of List — | with the

the List — Il and suggest the correct code.

List —II.

List -1 List -1l List -1 List -1
a. Knowledge 1. The difference a. Consumer 1. Companies sell
gap between what markets business goods
customers and services
expect to b. Business 2. Companies sell
receive and markets mass consumer
their perception goods and
of the service services
that is delivered c. Global 3. Companies sell
b. Service gap 2. The difference markets their goods to

between what is
delivered and
what is expected

The difference
between
management’s
perception of
customers
expectations and
the quality
standards
established for
service delivery

The difference
between what

c. Standards gap 3.

d. Perception gap 4.

100.

non profit
organisations

Companies sell
goods and
services in the
global market
place

d. Non profitand 4.
governmental
markets

N2 N2 T
- NDWkHO
PO 0wQ

From the following two statements

service of Assertion (A) and Reasoning (R)
providers suggest the correct code.

believe Assertion (A) : Product has a life cycle.
customer Reasoning (R) : Product sales pass
expects and through distinct stages, each posing
customers’

actual needs
and expectation

different challenges, opportunities and
problems to the seller.

Codes :

Codes : (A) (A)is correct but (R) is not correct
a b c d (B) (A) is not correct but (R) is correct
(A) 2 3 4 1 (C) (A) and (R) both are correct and (R)
(B) 1 3 2 4 is right explanation of (A)
€ 4 1 2 3 (D) (A)and (R) both are correct but (R)
(D) 3 1 4 2 is not right explanation of (A)
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