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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of fifty multiple-choice type of questions.
3. Atthe commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

4. Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the oval as indicated below on the
correct response against each item.

Example : @ ‘ @

where (C) is the correct response.

5. Your responses to the questionsare to be indicated in the OMR
Sheet kept inside the Paper | Booklet only. If you mark at any
place other than in the ovals in the Answer Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of OMR
Answer Sheet soon after the examination.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc., is prohibited.
There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada

translation of a question booklet the question in English
version shall be taken as final.
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PUBLIC ADMINISTRATION

Paper - I

This paper consists of fifty (50) objective type questions. Each question carries

two (2) marks. All questions are compulsory.

1. The Citizen Charter launched by Mr. John

Major in UK in 1991 aims at

1. Making administration accountable
and citizen friendly.

Ensuring transparency.
Adopting a stakeholder approach.

» w N

Giving rights to citizens.
(A) 1,2,3 (B) 2,3,4
C) 1,2,4 (D) 1,3,4

. Riggs classification of societies into
fused, prismatic and diffracted is built
around the context of

(A) Delegation
(B)
(C) Division of work
(D)

Differentiation

Decentralization

. Span of Attention is associated with
(A) Luther Gullick

(B) Graicunous

(C) Lyndall Urwick

(D) Henry Fayol

. The major criticism on Minnowbrook — I
was that it failed to identify the

(A) Privatization of Administration

(B) Corporatization of Administration
(C) New Public Management Movement
(D) Public — Private Partnerships

K-2315

5. Consider the following :

1. The estimates committee is
constantly supported by the
Comptroller and Auditor Generals.

2. The reports of the estimates
committee are advisory.

3. The C and AG is an ex-officio
member of the estimates committee.

4. The reports of the estimates
committee educate the public on the
functioning and performance of
Government.

The correct answer is :
(A) 1,4 (B) 2,4
C) 1,3 (D) 1,2

. The concept of “Zone of Acceptance”

given by Simon is closely related to

(A) Zone of indifference : Chester
Bernard

(B) Theory ‘X’ : McGregor
(C) Fusion Process : F.W. Blake
(D) System — 1V : Rensis Likert

. According to the two factor theory which

of the following would motivate the
workers ?

1. Salary and benefits

2. Responsibility

3. Working conditions

4. Achievement and recognition
(A) 1,2 (B) 2,3
) 1,3 (D) 2,4
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10.

11.

12.

The Book “Administrative State”, is
authored by

(A) F.M. Marx
(C) L. D. White

(B) Max Weber
(D) F.W.Willoughby

“Administration like most things is, in the
final analysis, a human problem to deal
with human beings, not with some
statistical data.” : this statement is
attributed to

(A) Paul Appleby

(B) Elton Mayo

(C) Mary Parker Follett
(D) Jawaharlal Nehru

The ‘First Enquiry’ of Mayo refers to
(A) Bank Wiring Study

(B) Relay Assembly Room Experiment
(C) lllustration Experiment

(D) Textile Mill Experiment

Gerry Mandring is associated with which
of the following country ?

(A) Britain
(B) China
(C) USA

(D) South Korea

Comparative Public Administration does
not uphold the

(A) Cross-Cultural Administration

(B) Theory Building in Administration
(C) Adoption of Normative Approach
(D)

D) Practical Application of Knowledge
to Administration.
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13.

14.

15.

Total Number of Pages : 16

Which of the following book is authored
by David Osborne and Ted Gaebler ?

(A) New Public Management

(B) Bureaucracy and Representative
Government

(C) A New Public Management for all
Seasons

(D) Reinventing Government

Consider the following :

1. All voters are the member of Grama
Sabha.

2. ltacts as social audit mechanism to
Grama Panchayat.

3. Meets once in a year.

4. Senior member of Grama Panchayat
presides the meetings of Grama
Sabha.

Select the correct code :
(A) 1,2,3

(B) 1

(C) 1,2,4
(D) 1,3,4

Which of the following is not a feature
of co-ordination ?

(A) It aims at collectivity of action

(B) Co-ordination clarifies authority and
responsibility

(C) It is a continuous and ongoing
process

(D) Setting of goals and allocating work

Paper Il
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17.

Given below are two statements, one is
labelled as Assertion (A) and the other
labelled as Reason (R). Identify the
correct answer.

Assertion (A) : Public Administration
is bureaucratic and
political.

Reason (R) : Private Administration
is business and
non-political.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false
(D) (A) is false but, (R) is true

Given below are two statements, one
labelled as Assertion (A) and the other
as Reason (R). Choose the correct
answer using the codes given below.

Assertion (A) : The policy making and
decision making are
closely interrelated,
they are notthe same.

Reason (R) : Policy making involves
decision making but
every decision is not a
policy decision.
Codes :

(A) Both (A) and (R) are true and (R) is
correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false
(D) (A) is false, but (R) is true

K-2315
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Who defined “Management is the art of
getting things done through and with
people of formally organised groups” ?

(A) Harold Koontz
(B) H. C. Metcalfe
(C) W. H. Neuman
(D) Henry Fayol

Who advocated the “Incremental Model
of Decision Making” ?

(A) Herbert A. Simon

(B) Charles E. Lindolom
(C) Fred Luthans
(D)

D) Victor Vroom

Who among the following said that
“Bureaucracy is Parasite on Society” ?

(A) Karl Marx (B) Hegel
(C) Lenin (D) La Palambara

Anonymity and impartiality are the
fundamental characteristics of

(A) The American Civil Service
(B) The French Civil Service
(C) The Swiss Civil Service
(D) The British Civil Service

Who among the following has written

“Planned Economy of India” ?
(A) Jawaharlal Nehru

(B) Mahatma Gandhi

(C) Sir M. Vishweshwarayya
(D) Gunnar Myrdal
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Which one of the following books was
written by William Niskanen ?

(A) Formal Model of Bureaucracy

(B) Bureaucracy and Representative
Government

(C) Financial Anarchism at

Government

(D) Reprehensive Bureaucracy

Assertion (A) : Parliament in India is
the supreme public
policy making body.

Reason (R) : It enacts laws which
will bring the policies
into effect.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false
(D) (A) is false, but (R) is true

Which of the following is not the function
of CAG ?

(A) CAG audits all receipts and
expenditure from the consolidated
fund of India

(B) CAG audits the accounts of
institutions financed by Government

(C) CAG compiles accounts of the States

(D) CAG audits the private corporations

K-2315

26.

27.
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the

institutionalised right of
a superior to command

Assertion (A) : Authority is

and compel his
subordinates to
perform a certain act.

Reason (R) : Power is the ability of
a person to influence
another person to
perform an act.

Codes :

(A) Both (A) and (R) are true, and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true, and (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false

(D) (A) is false, but (R) is true

Which of the following statements are
true ?

(A) In USA, there is a legal bar on
strikes by public employees

(B) InIndia, strike by public employees
is an offence under the Essential
Services Act

(C) According to French Law,

employee strikes are permitted

(D) In UK, executive rules regard
strikes as offences by public
employees
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28. Consider the following statements :

1. New Public Management (NPM) is
inspired by the ideas of neo-
liberalism and public choice theory.

2. New Public Management (NPM)
spread and developed in Anglo-
Saxon states.

3. Indeveloped countries, the impetus
for NPM came from fiscal crises.

4. The second wave of NPM reform
are related to public service ethics.

Choose the correct code :
(A) 1,2,4 B) 1,2,3
(C) 2,3,4 (D) 1,2,8,4

29. The revenue estimates of a budget are
prepared by

(A) The Central Board of Direct Taxes
(B) The Respective Ministers

(C) The Respective Commissions

(D) Ministry of Finance

30. Valence Expectancy Theory, an
alternative theory of motivation was
proposed by

(A) Victor H. Vroom
(B) A. H. Maslow
(C) Chris Agris’

(D) F.W. Taylor

31. The functions performed by the Chief
Secretary at the State level are
performed at the central level by

1. Cabinet Secretary

2. Rural Development Secretary
3. Defence Secretary

4. Personnel Secretary

(A) 1,3and 4 (B) 1,2and 3
(C) 1and 4 (D) 1,2and 4
K-2315
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List-1I
(Originated in)

32. List—1
(Institutions)

a. Board of Revenue 1. 1687

b. Municipal 2. 1799
Corporations
c. Divisional 3. 1786

Commissioner
d. District Collector 4. 1829

5. 1772
Codes :
a b c d
(A) 3 1 4 5
B) 2 4 3 1
) 2 3 1 4
(D) 3 1 5 4

33. Which one of the following is not a
statutory body ?

(A) Tariff Commission

(B) Small Scale Industries Board
(C) Unit Trust of India

(D) Tungabhadra Project Board

34. The recommendations of Balawantaray
Mehta Committee includes :

1. Open participation of political
parties in Panchayati Raj affairs.

2. Genuine transfer of power and
responsibility to the Panchayati Raj
Institutions.

3. District Collector should be the
Chairman of the Zilla Parishad.

4. Constitutional protection for
Panchayati Raj.

(A) 1,2 (B) 2,4
(C) 2,3and 4 (D) 1,3and 4
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35.

36.

37.

38.

Relationship between the President
and the Council of Ministers is governed
by the provisions of

A) 42" Amendment Act
B) 48" Amendment Act
C)

D) 44™ Amendment Act

(
(
(C) 54™ Amendment Act
(

The ecological approach in the study of
Public Administration was initiated in
the order by

(A) J.M. Gans and R.A. Dahl

(B) F.W. Riggs and R.A. Dahl
(C) R.A. Dahl and F.W. Riggs
(D) F.W. Riggs and J.M. Gans

The Book “Essential Frankfurt School
Reader”, deals with

(A) New Public Administration
(B) Public Choice School

(C) Public Policy Approach
(D) Critical Theory

The threefold classification of authority
as given by A. Etzioni is

(A) Programme, Organisation and
Normative

(B) Budgetary, Personnel and Utilitarian

(C) Coercive, Normative and
Organisation

(D) Coercive, Normative and Utilitarian
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. According to which Article of the Indian
Constitution the State of India can be
sued ?

(A) Article 100
(C) Article 300

(B) Article 200
(D) Article 330

No confidence motion, to be admitted
in the Lok Sabha, needs the support of
(A) 80 members

(B) 140 members
(C) 160 members
(D)

D) 50 members

Study of unit in its totality is called
(A) Case study

(B) Historical study
(C)

(D) Exploratory study

Experimental study

Paradigm stands for
(A) Model (B) Quality
(C) SKkill (D) Quantity

Scientific method is also known as
(A) Experimental

(B)
(C)
(D)

Historical
Philosophical
Quantitative

The Statement of purpose in research
study should

(A) Identify the design of the study
(B) Identify the objective of the study

(C) Identify the type of people to be
used in the study

(D) ldentify the data analysis of the
study
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(A) 3,4,2,5,1
(C) 5,4,2,1,3

(B) 5,1,3,2,4
(D) 3,2,1,5,4

Paper Il

K-2315



45.

46.

Assertion (A) : The financial system in
India has been
traditionally centralised.

Reason (R) : The finance ministry
has been exercising the
overall financial control
and supervision.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : Expenditure ‘charged’
on the consolidated
fund of India is not
subject to the vote of

Parliament.
Reason (R) : It is the nature of
obligatory payment.
Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

47.

48.

49.

50.
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Assertion (A) : Hierarchy  brings
rigidity and affects
human relationship in
Administration.

Reason (R) : Hierarchy is a built-in-
device to achieve
coherence in the
organisation.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true

“The Government is Finance”, is said by
(A) Kautilya

(B) Hoover Commission

(C) F.M. Marx

(D) Loyd George

The Chairman of Public Accounts
Committee is appointed by the

(A) President of India

(B) Speaker of Lok Sabha

(C) Prime Minister of India

(D) Minister of Parliamentary Affairs

Consider the following ‘hierarchy of
needs’ :

. Safety needs

2. Esteem needs

3. Social needs

4. Self actualisation needs
5. Psychological needs

According to Maslow, their correct
sequence is

(A) 3,4,2,5,1
(C) 5,4,2,1,3

—

(B) 5,1,3,2,4
(D) 3,2,1,5,4
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