
 

 

Answer Any FIVE of the following     5 x 14 =70 

 

1. Define ‘Governance’. Mention the various principles of Governance in Social Work.  

2. What are the barriers of Organizational Communication? How can we overcome 

these barriers? 

3. Highlight the importance of Team Work and Public Relations in a Welfare 

Organization.  

4. How to resolve conflicts in an organization? Explain with examples. 

5. “Recording and documentation is vital to the effective Programme Management of 

an organization”. Elaborate this statement. 

6. Mention the main procedures involved in the registration of NGOs as Trust or 

Society. 

7. Highlight the importance of Supervision in Social Welfare Administration.  
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