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This paper consists of ONE printed page and TWO parts
Follow instructions carefully and write answers accurately.

. Answer any FOUR in about 150 to 200 words each: (4 x 10 = 40)
1. Give the meaning of communication. What,is encoding and decoding?
2. Write short notes on any four of the{ollowing'in about 50 words each:
a) Interpersonal Communication
b) Group Communication
¢) Intrapersonal Communication
d) Pathos and logos
e) Mass line Communication
3. What is noise in the communication process? What are the kinds of noise?
Elucidate,on €empathy‘as'an effective communication skill.
Explain the usefulness of persuasive speeches. Give examples of at least one
politicalleader who has been successful in communicating effectively.
6. List outthebarriers of communication.
1l Answerany TWO of the following in about 300 words each: (2 x 15 = 30)
7. 'With reference to a historical context as an example, explain how communication
has played a revolutionary role.
8. What is mass communication? What are the categories under this?
9. What are the main elements in a communication process? lllustrate with a

diagram and explain OR take an existing model to illustrate and explain.
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